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UTILITY COMPLAINT FORM 

Investiaator: Scott Friedson Phone: 

Priority: Respond Within Five Days 

Fax: 

- NO. 2013 - 108375 Date: 2/8/2013 Opinion 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed wzona Covoratian i;o\nflIISS~Qr 

NIA Not Applicable n0CKFTFT -2 

First: Last: 
FEfj 0 8 2015 

Complaint By: Bruce A. 81 Carol D. Johnstun 
Account Name: Bruce A. & Carol D. Johnstun Home: 

Street: Work: 
b 

Citv: Yuma CBR:' 
- State: Az Zip: 85367 - is: 

Utili@ Compan~. Far West Water & Sewer, Inc. 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 

We only spend 3 or 4 months a year in Yuma, but we still pay sewer thru the 8 months, we are in Oregon. Why 
do they think they need such a huge increase? That is absurd ! ! 

Personally, I don't understand how it's even legal to charge for services NOT even rendered when we are living 
in Oregon for 8 months of the year. I would be happy to sign on a class action lawsuit against this proposal. Isn't 
it discrimination against winter visitors? 
*End of Complaint* 

Utilities' ResDonse: 

Investigator's Comments and Disposition: 
Entered for the record and filed in docket No. WS-03478A-12-0307. CLOSED. 
*End of Comments* 


